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MileCatcher Voyages

COURSE DETAILS

Accreditation: Sunsail Leisure Course

Duration: Approx 10 days (each way).
You must allow sufficient time away
from personal commitments to account
for weather delays, etc.

Start Day: For upcoming Voyage dates,
contact Sunsail on 1800 803 988 or
email sunsail@sunsail.com.au

Min Students: 4

Max Students: 4

Experience Level: Intermediate to
Advanced. All MileCatcher students must
show proof of sailing experience to at
least RYA Competent Crew standard.
Sunsail instructors reserve the right to
assess students’ ability prior to any voyage
to establish competency standards.

Cost: Voyages range from AUD $2,500 -
$3,500 per person

Inclusions: All on-board tuition,
accommodation (bedlinen and bath
towels included) and meals are included
for the duration of the voyage. Transfers
and personal costs incurred during any
stopovers enroute are at the individual
expense of each student.

Our MileCatcher Voyages are a unique initiative to allow sailing enthusiasts the opportunity to accrue sea

miles while learning valuable offshore sailing skills under the tuition of Sunsail’s professional instructors. 

Completion of a Sunsail MileCatcher Voyage gives you the ability to log approximately 500 NM of sea time.

OVERVIEW

The Sunsail MileCatcher Voyages run regularly aboard Sunsail’s fleet of luxury
Beneteau and Jeanneau yachts, between a variety of Queensland coastal
destinations including Southport, Port Douglas, Lizard Island, Cape York and
Hamilton Island. In a completely interactive environment, you will learn
techniques in coastal navigation, sail handling, rope work, watch keeping, safety
precautions, meteorology and much, much more. 

WHAT TO BRING

Sun protection (hat, sunscreen, long sleeved light sun shirt, polarised sunglasses),
warm clothing, wet weather gear, swimwear, beach towel, soft white-soled shoes
or non marking deck shoes, camera, CDs, any alcoholic beverages you may wish,
personal toiletries, any medication you may require, one set of smart/casual wear
for evenings ashore, personal snorkelling gear (if you have your own). Soft luggage
is preferable as space is limited, please pack lightly.

NOTES

The ingredients for meals are supplied on the MileCatcher Voyages. Preparation of
meals and cleanliness of the vessel is the students’ responsibility and part of the
MileCatcher course. A roster system will be designed at the beginning of the
course and each student is expected to prepare meals or do chores as required
on the roster.
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MileCatcher Voyages

MILECATCHER TRAINING VESSELS

The majority of our courses are held
aboard Sunsail’s Jeanneau or Beneteau
yachts, which contain galleys, saloons
and sleeping cabins. Sunsail always try
to allocate double cabins to people who
are travelling together (we usually have
one couple per course) or who are at
least of the same sex. However this
cannot be guaranteed and all students
should be aware that they may have to
share a cabin with another student that
they do not know. The instructor is
responsible for allocating the cabin
arrangements on the first day of the
course and allocation cannot be booked
in advance.

The vessel will be in a clean and tidy state,
is comfortable and has all facilities that
are required for students to live on board.
The vessel’s bathrooms may not be used
while berthed at Hamilton Island Marina
(as per Marine Park regulations). 
There are full toilet and shower facilities
located at the marina close to the
Sunsail dock. 

Sunsail MileCatcher Voyages run regularly throughout the year aboard our fleet of luxury Beneteau and

Jeanneau yachts and cover some of the most untouched and beautiful Queensland coastal sailing grounds. 

In a completely interactive environment, you will learn techniques in coastal navigation, sail handling, rope

work, watch keeping, safety precautions, meteorology and much more. 

WHAT TO EXPECT ONBOARD

All students play a very active role throughout every MileCatcher Voyage. Every
student will assume the role of skipper, under the guidance of Sunsail Instructors,
for a minimum two days of the trip and be active crew members for the remainder.
At least two nights of the voyage will be spent night sailing, which is an important
part of sail training. 

Students are also expected to maintain the yacht in a clean and tidy manner and
are responsible for the preparation of meals using ingredients provided as part of
course cost. Students must bring their own alcoholic beverages if desired.

STOPOVERS

While MileCatcher Voyages are valuable for sail training, you will have plenty of
time to enjoy the magnificent cruising areas. At least two nights are spent on the
Great Barrier Reef (weather permitting) with lots of great snorkelling opportunities. 

While the MileCatcher Voyages do not follow strict itineraries, due to weather
limitations, the following destinations are typically included on every trip: 

The Whitsunday Islands, Magnetic Island, Palm Island Group, Hinchinbrook Island,
Dunk Island, Fitzroy Island, Great Barrier Reef. 

Depending on the schedule and weather, the crew may choose to dine ashore
for one or two nights during the voyage (eg, Magnetic Island or Dunk Island).
Any such meals ashore are at the personal expense of individual students.
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MileCatcher Destinations

DEPARTURE ADDRESS

Sunsail Australia
Hamilton Island Marina
Front Street
Hamilton Island  
Queensland 4803

EMBARK/DISEMBARK TIMES

If you are starting your MileCatcher trip
on Hamilton Island, the vessel will be
ready for boarding at 5pm the day before
the MileCatcher departs Hamilton Island. 
ie. If you booked a MileCatcher that
goes from the 4th to the 14th of June
you will be able to board the vessel at
5pm on the 3rd of June. 

You will be required to disembark the
vessel no later than 10am on the last
day of the course. 
ie. in the case of the above example,
10am on the 14th of June. 

If you have a late flight or check in at
your hotel we are happy to store your
luggage for you on the vessel until such
time as you are ready to depart.

Hamilton Island
Part of the Whitsundays, Hamilton Island features a large range of hotel, apartment and villa accommodation

options, ten cosmopolitan restaurants, a variety of shopping outlets.

GETTING THERE

Closest airport - Hamilton Island. 

You can fly to Hamilton Island directly from Brisbane, Sydney and Melbourne with
Jet Star. You can also fly to Hamilton Island from Brisbane each day with Virgin Blue.
Qantas fly in from Cairns daily and Brisbane on some days of the week. 
Transfers - You should always provide your arrival details to our reservations staff
so they can arrange for a Sunsail staff member to pick you up on arrival to
Hamilton Island and transfer you down to our base. Transfer time is 5 minutes.

There is also an Airport on the mainland at Proserpine, which is the closest airport
to Airlie Beach. 
Transfers - There is a ferry service between Shute Harbour (10 mins from Airlie
Beach) and Hamilton Island. Once you arrive on Hamilton Island one of our staff
will meet you at the ferry terminal and transfer you to our base. Transfer time
from Ferry Terminal on Hamilton Island is 3 minutes.

ACCOMMODATION

Closest hotel Luxury - Beach Club 

With its absolute beachfront location, the 5 star Beach Club offers an intimate
holiday experience for couples. Private infinity pool, Club Lounge and Bar, VIP
buggy chauffeur service ... indulge in some of the finest service the Whitsunday’s
has to offer. Please contact our friendly reservations staff for further information,
rates or to make a booking.

Closest Hotel Budget - The Palm Terrace

The Palm Terrace, the cheapest accommodation on the island, is a great value
option and is located near the beach. Rooms are spacious and specifically
designed for couples or small families. Each with its own balcony and outdoor
furniture, they offer beautiful tropical garden views in a peaceful setting.
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MileCatcher Destinations

DEPARTURE ADDRESS

Sheraton Marina Mirage 
Marina Mirage Centre Management,
Wharf Street
Port Douglas
Queensland 4871

EMBARK/DISEMBARK TIMES

If you are starting your MileCatcher trip
in Port Douglas, the vessel will be ready
for boarding at 5pm the day before the
MileCatcher departs Port Douglas. 
ie. If you booked a MileCatcher that
goes from the 4th to the 14th of June
you will be able to board the vessel at
5pm on the 3rd of June. 

You will be required to disembark the
vessel no later than 5pm on the last day
of the course. 
ie. In the case of the above example,
10am on the 14th of June. 

If you have a late flight or check in at
your hotel we are happy to store your
luggage for you on the vessel until such
time as you are ready to depart.

Port Douglas
The village of Port Douglas has a natural harbour on one side which includes Marina Mirage with its excellent

shops and restaurants and on the other side of the peninsula is the beautiful white sandy Four Mile beach.

GETTING THERE

Closest airport - Cairns International Airport 

Transfers: From Cairns International Airport to Port Douglas, Sun Palm Bus Company
operates a local shuttle services around Port Douglas at 15-minute intervals
throughout the day between 7:00am and 1:00am the following morning it will
take you from the airport to Marina Mirage. If you would like to make a booking
in advance of your arrival to Cairns the telephone number is 07 4084 2615.

ACCOMMODATION

Closest hotel luxury - Sheraton Hotel

The beachfront oasis of five-star luxury is situated directly on Four Mile Beach
between the Great Barrier Reef and the Daintree Rainforest. Nestled amidst 130
hectares of tropical landscaped gardens, a championship 18-hole golf course, and
two hectares of magnificent swimmable saltwater lagoons, you will experience the
best of resort living. Allow the fine cuisine from our three award-winning
restaurants to tempt you. Or simply relax by one of our stunning lagoons.
www.sheraton.com/portdouglas

Closest hotel budget - Port O Call Lodge

Five minutes from everywhere ... Four Mile Beach, the nearest supermarket, the
Village centre and restaurants and the Marina Mirage shops and restaurants. 
This is backpacker accommodation with Private rooms if required.
www.portocall.com.au
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MileCatcher Destinations

DEPARTURE ADDRESS

Thursday Island.
There is no Marina at Thursday Island so
the vessel will be anchored out the front
of the Jardine Hotel just off the town. 

EMBARK/DISEMBARK TIMES

If you are starting your MileCatcher trip
On Horn Island, the vessel will be ready
for boarding at 5pm the day before the
MileCatcher departs Horn Island. 
ie. If you booked a MileCatcher that
goes from the 4th to the 14th of June
you will be able to board the vessel at
5pm on the 3rd of June. 

You will be required to disembark the
vessel no later than 10 am on the last
day of the course. 
ie. In the case of the above example,
10am on the 14th of June. 

If you have a late flight or check in at
your hotel we are happy to store your
luggage for you on the vessel until such
time as you are ready to depart.

Horn Island
Located at the northernmost point of Queensland. in the Torres Strait, between the mainland and Papua

New Guinea, this remote area of Australia is rich in natural beauty, culture and history.

GETTING THERE

Closest airport - Horn Island Airport, Horn Island

Serviced by Qantas daily.
Transfers: There is a bus that meets every flight and will transfer you down to the
ferry dock. There is a ferry that travels regularly between Horn Island and Thursday
Island where you will meet the vessel. 

ACCOMMODATION

Closest hotel luxury - The Jardine Motel, Thursday Island

The Jardine Motel is a 4 star property of 37 rooms. Set in tropical landscaped
gardens, the motel is decorated with local indigenous artworks in the rooms and
common areas. The beachfront location offers spectacular views across the brilliant
blue seascape to the Prince of Wales and Horn Islands.

Guest facilities at the motel include a swimming pool, gift shop, guest laundry,
Internet facilities and conference room.

Closest hotel budget - The Jardine Lodge, Thursday Island

Adjacent to the Jadine Motel is the 24 room Jardine Lodge which offers less formal
accommodation at a reduced tariff. Rooms are available with or without ensuite
facilities. All rooms are fully air-conditioned.
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MileCatcher Itinerary 1
Hamilton Island, Whitsundays to Port Douglas, Far North Queensland (and vice versa)

Day prior to departure
Arrive Hamilton Island. If required you can
sleep aboard your MileCatcher yacht on the
evening prior to your voyage commencing. The
yacht is available from 5pm the day prior. You
will be shown onboard, allocated a cabin and
given a very basic briefing on the yacht. 
Dining: Your choice of nine different
restaurants and cafes on Hamilton Island.
Mooring: Marina

Day 1: 40NM
Commence briefings, provisioning shopping if
required, assist crew to stow food for voyage.
Today you will do a basic passage plan and get
underway by lunch time. Your crew will run you
through a safety briefing, man over board drill
and sail you to your first night’s anchorage. Day
one is for settling in and getting your “sea legs”.
A typical destination for night one would be
Montys Resort (approx. 30NM).
Dining: Here you can go ashore for a drink if
required.Basic resort facilities are available.
Dinner onboard.
Mooring: At anchor

Day 2: 70NM
Extensive safety briefing and explanation of
crew expectations, onboard rules and
recommendations. The crew will explain your
responsibilities and ask what your expectations
and goals are for the trip and discuss how to
achieve them.
It is normal for the crew to allocate a different
skipper each day so each of you will have an
opportunity to skipper for two days of the
voyage. As skipper you can decide on the days
passage plan, engine checks, boat checks,
welfare of all onboard, cleanliness etc.
Around mid morning you will set sail for an
overnight passage to Magnetic Island. 
Dining: Eat onboard under sail  
Mooring: Night sail

Day 3
Arrive Magnetic Island mid morning.
Opportunity to explore Magnetic Island which
has a reasonably large township with
restaurants, bars, clubs etc. You can hire mini
mokes very cheaply and explore the island.
Dining: Eat onboard or ashore 
Mooring: At anchor

Day 4: 50NM
Set sail for Orpheus Island via the Palm group
of islands. There is an exclusive resort on
Orpheus Island, but yacht passengers are not
allowed ashore at the resort unless they intend
to stay in-house. However away from the
resort where we anchor, there are a number of
lovely walks which take you up to a lookout
which overlooks Hinchinbrook Island and the
Palm Group (very stunning!). Snorkelling is
also great around Orpheus.
Dining: Eat onboard  Mooring: At anchor

Day 5: 60NM to Dunk Island, 
40NM to Gould Island
Orpheus to Dunk Island via the Hinchinbrook
Channel.
Hinchinbrook Island is Australia’s largest
National Park island. It is uninhabited except
for the environmentally friendly Hinchinbrook
Island Resort at Cape Richards. The island
abounds in flora, fauna, palm-fringed beaches,
mangrove waterways and rugged granite crags.
The 39.3 sq. km island has a rich aboriginal
history and was first seen by Europeans in
1770 when Captain Cook sailed past. Its rugged
skyline is dominated by 1142m Mt. Bowen
which towers over a rainforest wilderness,
mangrove-lined shores and spectacular golden
sandy ocean beaches. 
The island has been separated from the
mainland by the deep, narrow mangrove
fringed Hinchinbrook Channel for around
100,000 years and has remained in relatively
uninhabited, pristine condition.
It is this amazing passage that you will pass
through. There is usually very little wind as the
island protects the channel so it is often a
motor sail whilst admiring the stunning view. 
After departing the passage you will anchor at
Dunk Island or Gould Island pending weather. 
Dunk Island is a yacht friendly 4 star resort.
Dining: Eat onboard or ashore at Dunk Island.
Eat onboard at Gould Island.
Mooring: At anchor

Day 6: 25NM
After a night at Dunk Island, if the weather is
favourable, you will head out the outer Great
Barrier Reef. There are many anchorages to
choose from. You can swim, snorkel and
explore the magic and seclusion of the reef. 
A very special opportunity.

Alternatively you may want to spend the day at
Dunk Island, playing golf, swimming in pools,
lakes, horse riding etc.
Dining: Eat onboard  Mooring: At anchor

Day 7: 70NM
Outer Barrier Reef to Fitzroy Island off Cairns.
Fitzroy Island has a back packer style resort
which is yacht friendly.
Or depart Dunk Island late on day 6 and do an
overnight sail to Fitzroy Island.
There are a number of alternatives in this area;
Fitzroy Island, Green island, Michaelmas Cay.
Dining: Eat onboard or ashore at Dunk Island.
Mooring: At anchor

Day 8: 30NM
Spend day snorkelling and exploring Fitzroy
Island, Green Island or Michaelmas Cay.
Dining: Eat onboard Mooring: At anchor

Day 9: 30NM
Fitzroy Island, Green Island or Michaelmas Cay
to Low Isles off Port Douglas. 
Low Isles has a light house but no shops or
eateries. It has some great snorkelling and is a
very popular day visit stop from Port Douglas.
Dining: Eat on board 
Mooring: At anchor or on mooring

Day 10; 8NM
Arrive Port Douglas at approximately lunch time.
You may stay aboard your yacht for the final
night. Port Douglas Marina has a large resort
and the township has a great variety of shops
and restaurants.
Dining: Final night meal 
Mooring: In Port Douglas Marina Mirage

Day 11
Depart yachts at 9am

Departing Hamilton Island, our route takes us approximately 400NM north to the luxurious resort town of Port Douglas. 

Along the way you will stop at the outer Barrier Reef where you can enjoy the thrill of anchoring in the middle of the largest living
organism on earth. A few stops can also take in island resorts and mainland towns. 

See the following itinerary to give you an idea of what to expect along the way, subject to prevailing weather conditions.
The return voyage will take the same route in the reverse order providing weather conditions are suitable.

TOTAL MILEAGE: 400NM approx. 

VESSEL: Jeanneau 45
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MileCatcher Itinerary 2
Port Douglas, Far North Queensland to Horn Island, Cape York (and vice versa)

Departing Port Douglas, our route takes us approximately 500NM north to the very tip of Australia. 

You will round famous Cape York Peninsula where you can go ashore and explore the remote northern point of Australia. 
Along the way you will anchor in atolls on the Outer Barrier Reef, explore mainland river estuaries, and visit exclusive island resorts. 

See the following itinerary to give you an idea of what to expect along the way.
The return voyage will take the same route in the reverse order providing weather conditions are suitable.

TOTAL MILEAGE: 400NM approx. 

VESSEL: Jeanneau 45

Day prior to departure
Arrive Port Douglas Marina Mirage. 
If required you can sleep aboard your
MileCatcher yacht on the evening prior to your
voyage commencing. The yacht is available
from 5pm the day prior. You will be shown
onboard, allocated a cabin and given a very
basic briefing on the yacht. 
Port Douglas Marina has a large resort and the
township has a great variety of shops and
restaurants.
Dining: Your choice in Port Douglas.
Mooring: Marina

Day 1: 8NM
Commence briefings, provisioning shopping if
required, assist crew to stow food for voyage.
Today you will do a basic passage plan and get
underway by lunchtime. Your crew will run you
through a safety briefing, man over board drill
and sail you to your first nights anchorage. Day
one is for settling in and getting your “sea legs”.
A typical destination for night one would be
Low Isles just a short sail from Port Douglas 
Dining: Dinner onboard
Mooring: At anchor or on public mooring

Day 2: 40NM
Extensive safety briefing and explanation of
crew expectations, onboard rules and
recommendations. The crew will explain your
responsibilities and ask what your expectations
and goals are for the trip and discuss how to
achieve them.
It is normal for the crew to allocate a different
skipper each day so each of you will have an
opportunity to skipper for two days of the
voyage. As skipper you can decode on the
days passage plan, engine checks, boat checks,
welfare of all onboard, cleanliness etc.
Around mid morning if the weather is
favourable you will set sail for Hope Isles on
the Outer Great Barrier Reef.. Awesome
deserted Coral Cay. 
Dining: Dinner onboard
Mooring: At anchor or on public mooring

Day 3: 30NM
Sail and explore Ribbon Reefs. Snorkelling etc.
Dining: Eat onboard Mooring: At anchor

Day 4: 50NM
Reef to Lizard Island.
There is an exclusive Resort on Lizard Island,
but yacht passengers are not allowed ashore at
the resort unless they intend to stay in-house.
However away from the Resort there are a
number of lovely walks and exploring that can
be done. Snorkelling is also great around
Lizard Island – some of the clearest cleanest
water on earth.
Dining: Eat onboard  Mooring: At anchor

Day 5: 100NM
Overnight sail to Flinders Islands or Princess
Charlotte Bay, bushwalks to aboriginal caves
etc.
Dining: Eat onboard  Mooring: At anchor

Day 6: 60NM
Flinders Island to Morris Island surrounded 
by reef.
Dining: Eat onboard  Mooring: At anchor

Day 7: 50NM
Flinders Island to Lockart River.
Dining: Eat onboard  Mooring: At anchor

Day 8: 50-60NM
Lockart River to Margaret Bay or another Reef
anchorage - weather dependent.
Dining: Eat onboard  Mooring: At anchor

Day 9: 50-60NM
Sail to Escape River.
Dining: Eat onboard  Mooring: At anchor

Day 10: 40NM
Sail through Albany Passage to the very tip of
Australia.
Arrive Horn Island
Dining: Eat onboard  Mooring: At anchor

Day 11
Depart yachts at 9am

Please note that on this trip there are no
opportunities to top up the yachts water tanks.
All crew and guests must be very careful with
water usage and be prepared to conserve
water along the way. 
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MileCatcher Voyage Dates 2008

MAY 2008

Hamilton Island to Port Douglas

Embark Hamilton Island 4pm 2 May
Depart Hamilton Island 3 May

Arrive Port Douglas 12 May
Disembark Port Douglas 9am 13 May

Vessel Jeanneau 45
Cost $2,500pp
Total Duration  11 nights

Port Douglas to Hamilton Island

Embark Port Douglas 4pm 15 May
Depart Port Douglas 16 May

Arrive Hamilton Island 25 May

Disembark Hamilton Island 9am 26 May

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

JUNE 2008

Hamilton Island to Port Douglas

Embark Hamilton Island 4pm 28 May
Depart Hamilton Island 29 May

Arrive Port Douglas 7 Jun
Disembark Port Douglas 9am 8 Jun

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

Port Douglas to Hamilton Island

Embark Hamilton Island 4pm 28 May
Depart Hamilton Island 29 May

Arrive Port Douglas 7 Jun
Disembark Port Douglas 9am 8 Jun

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

JULY 2008

Hamilton Island to Port Douglas

Embark Hamilton Island 4pm 23 Jun
Depart Hamilton Island 24 Jun

Arrive Port Douglas 03 Jul
Disembark Port Douglas 9am 04 Jul

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

Port Douglas to Hamilton Island

Embark Port Douglas 4pm 06 Jul
Depart Port Douglas 07 Jul 

Arrive Hamilton Island 16 Jul
Disembark Hamilton Island 9am 17 Jul 

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

AUGUST 2008

Due to Meridien Marina's Airlie Beach Race
Week and Audi Hamilton Island Race Week
being staged in the Whitsundays in August no
vessels are available for MileCatchers. If you
would like to participate in either of these
fantastic regattas please contact us for more
information or visit the below links. You can
charter your own yacht and bring your own
crew or join the Sunsail singles yacht as a
single couple or small group.

Airlie Beach Race Week 5-20 Aug 08

Hamilton Island Race Week 22-30 Aug 08

SEPTEMBER 2008

Hamilton Island to Port Douglas

Embark Hamilton Island 4pm 5 Sep
Depart Hamilton Island 6 Sep 

Arrive Port Douglas 15 Sep
Disembark Port Douglas 9am 16 Sep 

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

OCTOBER 2008

Port Douglas to Horn Island, Cape York

Embark Port Douglas 4pm 19 Sep
Depart Port Douglas 20 Sep 

Arrive Horn Island 01 Oct 

Disembark Horn Island 9am 02 Oct 
Vessel Jeanneau 45
Cost $3,000pp
Total Duration 13 nights

Horn Island, Cape York to Port Douglas

Embark Horn Island 4pm 4 Oct
Depart Horn Island 5 Oct 

Arrive Port Douglas 28 Oct
Disembark Port Douglas 9am 29 Oct 

Vessel: Jeanneau 45
Cost: $3,500pp
Total Duration: 15 nights

NOVEMBER 2008

Port Douglas to Port Douglas

Embark Port Douglas 4pm 01 Nov
Depart Port Douglas 02 Nov 

Arrive Port Douglas Nov
Disembark Port Douglas 9am 09 Nov 

Vessel Jeanneau 45
Cost $1,750pp
Total Duration 8 nights

Port Douglas to Hamilton Island

Embark Port Douglas 4pm 11 Nov
Depart Port Douglas 12 Nov 

Arrive Hamilton Island 21 Nov
Disembark Hamilton Island 9am 22 Nov 

Vessel Jeanneau 45
Cost $2,500pp
Total Duration 11 nights

Sunsail has released its most exciting calender of MileCatcher Voyages yet with its 2008 schedule. Just join

one of these popular MileCatcher Voyages for the ultimate in exhilarating adventures!

Prices start from $1,750pp which includes all onboard tuition, accommodation and meals for the duration of

the voyage.
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How to book

Contact our experienced Reservations Team for availability and any other information you may require. 

They will be happy to discuss our courses in more detail and assist in selecting the appropriate course for you. 

Simply follow the steps below and ensure you have all relevant information to hand.

CANCELLATION POLICY

If you have cause to cancel or make
major changes to your booking, charges
will be incurred according to the amount
of notice received by Sunsail before the
course start date.

Notice Charge Incurred

Over 70 days Deposit only

70-43 days 40% of total course cost

42-15 days 60% of total course cost

Under15 days 100% of total course cost
Booking Conditions: Clients should note that adventure travel involves risk. Whilst we make every effort
to safeguard guests, we cannot be responsible for any damage, personal injury or loss due to the actions
of passengers that are beyond our control. All cruises are subject to weather and Sunsail’s discretion. We
recommend that all clients take out travel insurance.
We reserve the right to substitute vessels without notice at any time for any reason. Tickets are non-
refundable, however may be transferable to another passenger upon arrangement. 

BOOKING DETAILS REQUIRED

When making your reservation please
have the following information ready:

Full name of passengers: 

Contact numbers: 

Date of birth: 

Course/voyages commencement date:

Arrival details:

Any special dietary requirements:

1. Select your choice of course.

2. Contact our RESERVATIONS OFFICE on the following:

Phone Tollfree (within Australia) 1800 803 988

Phone (outside Australia) +61 (0)7 4948 9509

Fax + 61 (0) 7 4948 9514

Email sunsail@sunsail.com.au

3. You can make your reservation over the telephone or by email, where
you will be required to pay a non-refundable $500 deposit to hold your
place. This can be paid by credit card, direct debit or cheque.

4. Confirmation of your reservation will be sent to you within 7 working
days of paying your deposit. You will also be sent a booking form,
which must be completed and returned to the Sunsail Booking Office
within 7 days.

5. Your final payment is required 70 days prior to the commencement of
your course.


